St. Olaf College
Annual CPNI Compliance Certificate

5 January, 2011

The undersigned Employees of the telecommunications Office of St. Olaf College and provides this
Certification of CPNI Compliance for 2011 in accord with 47 CFR 64.2009(e).

Our Company has established operating procedures that are adequate to ensure its compliance with the
rules in Title 47-Tefecommuﬁications, sections 64.2001 through 64.2009.

Furthermore, | am certifying that | have personal knowledge of these procedures, that our Company’s

personnel are trained on these procedures, and that these procedures are in fact ensuring that our
Company is in compliance with the rules in Title 47-Telecommunications, sections 64.2001 through
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